Rep. Van Roy Testimony
Substitute Amendment to AB 353 / SB 181
Consumer Choice in Auto Repairs
July 11, 2007

Thank you Chairman Lasee and fellow members of the committee. | appreciate you
taking the time to hold a hearing on this important consumer choice legislation. As you
were informed prior to the hearing, my comments will be addressing the substitute

amendment which | have introduced to address some concerns that have already been

raised by the insurance industry.

When you buy auto insurance and get in an accident, you expect that you should be
able to get your car repaired wherever you want. Unfortunately, that is not always the
case. Consumers in Wisconsin and across the nation are complaining about
aggressive steering practices by some auto insurance companies.

Some insurance companies are flatly refusing to cover repair costs not done at shops
approved by them. Some have gone so far as to tow a customer’s car, without the
owner's consent, from the repair shop chosen by the individual to a repair shop chosen
by the insurance company. Sometimes they are more subtle in their approach. They
give you a list of their preferred shops and say here is where you can go fo have your
car fixed, making you think these are your only options. Or they may say that if you
don't go to a repair shop chosen by them that the repair work will be delayed, will cost
more, will be of inferior workmanship and quality, or will not be guaranteed. The goal is
to steer you away from your chosen repair shop to a place the insurance company
wants you to go.

There are SIX components to my bill:

FIRST: Current Wisconsin law expressly prohibits auto insurance companies from
requiring customers to go to certain repair shops to have damaged glass repaired or
replaced in their vehicle. My bill expands that language to cover all repairs to a motor
vehicle, not just glass repairs.

This provision of the bill is to provide greater consumer protection. _

The SECOND component states that: “Wisconsin law prohibits an insurance company
from requiring that motor vehicle repairs be made by a particular repair facility; the
consumer has the right to choose the repair facility.” It requires this notice to appear in
writing in two places: 1) On the top of all motor vehicle repair estimates, and 2) On a
sign posted inside auto body repair facilities or auto insurance claim centers.

This provision of the bill is to ensure that consumers have knowledge of their rights.

The THIRD component requires that when a person files a claim for repairs, the
insurance company must orally inform the consumer of their right to have the vehicle
repaired wherever the individual chooses and that the insurance company will pay the
reasonable cost to fix the vehicle.

This provision in the bill is to ensure that consumers have knowledge of their rights.
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The FOURTH component of the bill requires the insurance company to ask the
consumer if he or she has selected a repair shop to repair the vehicle. Depending on
the answer, there may be restrictions.

If the consumer says anything like: | have not made up my mind, I don't know where to
go, | can’t decide between Jim’s Auto Body or Frank’s Auto Body, do you have any

- suggestions or recommendations, where do most people take their cars, where would

you take your car for repairs, or anything that indicates the person has NOT made a
choice, then the insurance company is free to provide any and all information to assist
that consumer with making a decision, including promoting the use of a repair shop that
participates in the insurance company’s direct repair program.

If the person says yes, | know where | want my car fixed, or | want to take my carto
Jim’s Auto Body on Main Street, or any other statement indicating that a final decision
has been as to where to fix the car, then the insurance company must immediately
honor that consumer’s choice and not attempt to change the person’s mind.

This provision in the bill is to prevent aggressive steering and pressuring tactics and to
ensure consumer choice in auto body repair-work.

The FIFTH component of the bill fully recognizes and authorizes insurance companies

to contract with repair shops for reduced rates under a direct repair program. It also fully
recognizes and authorizes insurance companies to negotiate reduced rates on a case-
by-case basis with repair shops that are not part of their direct repair program.

However, in instances where contracts and negotiations have not been made, the bill
requires the insurance company to pay the entire cost of the auto repairs up to, but not
exceeding, the market rate on that repair, on that type of car, in that geographic area.

This provision in the bill is to quarantee that an insured gets thé full benefit of their

insurance plan. A consumer should not have to pay the difference between the actual

market rate of fixing the car versus the below-market rate the insurance company would

have paid to a direct repair shop had the consumer chosen fo go there.

lllustrations: Direét Repair Plan Rate: $60 VS. Going Market Rate: $100

» Auto Body Shop 1 charges $110 for the repair --- The insurance company would
pay $100 (“entire cost of the repair up to but not exceeding the same rate the
general public pays...") and the consumer would have to pay the other $10.

e Auto Body Shop 2 charges $85 for the repair --- The insurance company would
have to pay $85 (the “entire cost of the repair”} and the consumer would pay $0.
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The SIXTH component of the bill makes clear that that an.insurance company has the
right to inspect a vehicle in need of repair. However, it does not require an insurance
company to inspect a vehicle.

This provision was added at the request of an insurance company to clarify their rights.

The bottom line is that even though in theory consumers have the choice to have their
car repaired where they want, the reality is that this is not always happening in practice.
The consumer complaints about aggressive steering and pressuring tactics are identical
from state to state. They are even working on anti-steering legislation in Australia.
Based on some preliminary research, at least a dozen other states have passed similar
legislation, and at least 6 other states are working on it.

Some states have gone so far as to completely ban insurance companies from forming
direct repair or preferred provider networks at all. | don’t believe we should go that far,
but it is definitely time for Wisconsin to put some much needed safeguards in place to
protect consumers and make sure they have real choice.

Known Supporters:

Independent Glass Association

Wisconsin Independent Businesses

Wisconsin Automobile & Truck Dealers Association
Wisconsin Auto Collision Technicians Association

Correcting false claims that have been made about this bill

e The bil does not prohibit direct repair programs.
* The bill does not prohibit negotiating reduced rates for repairs.
e The bill does not require insurance companies to pay the “highest rate.”

¢ The bill has absolutely nothing to do with the use of aftermarket, generic or other
parts versus original equipment manufactured parts.

'« The bill does not prohibit nor does it require an insurance company to inspect a
damaged vehicle.
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11S Auto Bouly Clinig
S1122nd Av
Cumnberlamd Wi 54829

Phane (713) 822 2600
Fax (715) 822 2621

Tuly 11, 2007

Chairman Frank Lasee
Asssembly Commitee on Insurance

z . Dear Chairman Lasee,

{ am writing to you on behalf of The Indianhead Auto Body Association. We are a group of Body Shops in
noriwestern Wisconsin. We represent over 25 body shops in this part of the state. We are one hundred percent in
favor of Assembly Bill 353, Unfortunately we are unable to send someone to represent us at the commitee hearings
on Wed, July 11th. '

We believe this legislation is critical for our industry, Small bu151nesaa-s like mine are hurt when our
customers are told that they have to have their vehicles repaired at a different shop of the insurance companies
choosing. Most often these shops arc chosen by their willingnesss to give price concessions in exchange for a
promise of a larger volume of work directed to them by the participating insurance company.

1 will tell you about two specific examples that have happened to my shap, The first example is a past
customer named Frank, He was involved in an accident and notified his insnrance apent. When he was contacted
by his insurance company he was told he had to take his vehicle to & shop fifteen miles away to have it repaired.
We did not hear about the incident until after the vehicle had alveady been repaired. When we informed Frank that
his company was just using strong arm tactics he was outraged! We lost a repair job from a previously loyal

- eustomer who was unfairly sreered away from our shop. The second incident involved Matt. Matt was involved in
an accident and came to us for an estimate because he had been happy with our service in the past. He had another

-~ time been told by his insurance Company he had to take his vehicle to a shop of their choice. The shop the
insurance company sent him Lo started repairs immediatly bat then delayed finishing the job (0 begin tepairs on
other vehicles sent to them by the insurance company. Matt was not happy with this arrangement and pave us the
Tepair job because he knew we would tie up his vehicle the least amount of time. '

These are some examples that we krow of ,what zbout other past or potential customers do we not know

about because their insurance company steered them somewher else? Qur association believes that your commites
should send this lepistation to the full Assembly for their consideration.

Sincerely,

Brian Keeler




Jon Stevermer

State Farm Insurance

8101 Excelsior Drive

Madison, WI 53717-1905

(608) 836-5261

jon. stevermer.craw@statefarm.com

| live in Sun Prairie, WI and work for State Farm Insurance. | urge you to oppose
SB 181 / AB 353 and offer my testimony on behalf of State Farm, our customers
and my family.

Having worked in the collision repair industry for 15 years, | know how challenging
the industry can be. Having worked for State Farm Insurance for more the 17
years, | truly appreciate just how important these programs are to the average
consumer and the significant risks this tegislation represents — higher insurance
costs and lower customer satisfaction.

While | have serious concerns with most areas of this legisiation, | would like to
focus on two issues in Section 5 of the amended bill.

Overall, Section 5 interferes with the ability of our agents to be a valuable resource
to our customers. It will keep them from sharing important information about
programs designed to assist them in repairing their car. Information customers
need in order for them to make an informed decision.

Collision repair is much more complicated than it was just a five years ago
and it will continue to get more challenging in the years ahead. Today, a
typical repair involves high tech materials, very sophisticated safety
systems and hybrid technology.

The collision repair industry lacks any repair quality standards, licensing
requirements, certification or education, so the selection of a repair facility is
a very important one. But very few people possess the knowledge or
resources needed to make an informed decision when choosing a repair
facility or even know the types of questions they should ask. Why should
they? On average, policyholders only report a collision loss once every 14
years and cars have changed dramatically during that time! Qur program
was developed to help the average consumer, to improve their repair
experience and to ensure quality repairs.

State Farm implemented the Service-First program in 1996 in response to
changes in the repair technology and customer demand. Since then, we've
worked to streamline the claims process and improve customer satisfaction
by partnering with high performing repairers.

These programs are also about convenience. Both men and women work
more hours today than any generation before. These programs give the
customers the flexibility they need as they try to maintain balance between




their personal and professionalt lives. They also enjoy the freedom and
convenience of having any warranty related issues resolved anywhere in
the US or Canada without the worry of about returning their car to the
original repairer for warranty service.

State Farm supports customer choice. The first fine of our pamphlet clearly
states that fact. Customers are informed that they make the decision when
it comes to selecting a repair facility and only they can authorize those
repairs. Our efforts are to simply introduce our customers to available
repair options and any benefits that may apply.

Customer satisfaction is our focus. We simply want the customer to be
happy with their repairs and their choice in repair facilities. Customer
surveys consistently show a very high level of satisfaction with the repairs,
the repair facility and with State Farm.

Repairs
97.0% Satisfied
2.1% Neutral
.9 Dissatisfied
Repair facility
97.6% Satisfied
1.3% Neutral
1.1% Dissatisfied
State Farm
98.2% Satisfied
1.3% Neutral
5% Dissatisfied

State Farm supports and respects customer choice. We have no interest in
interfering with any relationship customers may have with a repairer. Our
processes and agreements with program repairers reinforce this message.
The customer always makes the decision.

Repairers on our program agree to:
o Protect and not share or sell customer information

o Provide the customer with a guaranteed completion date - helping to
minimize out of pocket expenses for the vehicle owner

o Offer a nationwide, lifetime repair warranties - providing security, as well
as flexibility and convenience when corrective repairs are needed. |t
also fills the void whenever body shops change ownership or close

o Pursue training and certification - to keep pace with rapidly changing
repair technology

o Be accountable for their performance and billing practices.




The other area of concern is language stating “that the insurer will pay the
reasonable cost of repairs”.

The term “reasonable” is highly subjective and ambiguous. In California
there is abundant litigation in the small claims court system over whether a
shop’s rate is “reasonable”. Litigation expenses ultimately get passed to
the consumer. In Wisconsin, we have maintained competitive rates with the
second lowest rates in the nation, according to the National Association of
Insurance Commissioners (NAIC). We should avoid putting into law,
language that will open the door to litigation and put upward pressure on
insurance costs.

Again, State Farm supports customer choice. Our programs are simply intended
to help customers by providing them access to valuable information.

This legislation is simply unfair to the consumer because it hides important
benefits and puts nothing in place to protect the policyholder’s interests.

By concealing this information from the customer, this legislation will negatively
impact more than 575,000 Wisconsin State Farm customers through added risk
and increased expenses.

| urge you to oppose SB 181 / AB 353.




June 29, 2007

Glenn's Auto Body
200 W. St. Paul Ave.
Waukesha, W1 53188

Glean:

| just wanted to reiterate the history of the insurance claim that has brought me to your door for body work
on my 1999 Mazda.

My car was parked at a repair facility when another customer of that facility backed into it. That
customer's insurance company, Allied Insurance, called to discuss the claim.

| had already received an estimate from your company, and | had already decided | wanted you to do the
work.

! told the agent my dec;smn to have the repairs done at Glenn’s Auto Body in Waukesha and offered a
copy of the estimate. The agent told me he understood that | had already made up my mind, but he still
had to read through a script concerning the repairs.

He asked several questions about the repair including what was damaged, where | was considering
having it repaired, etc. He then told me that if | took it to one of their preferred service centers (which |
have used in the past, but will not use again), | wouid not have to deal with estimates or an adjuster or
any paperwork. 1 declined. He then stated that [ would have to meet with an adjuster who would call me
later in the day.

That adjuster met with me that afterncon and when | told him | already had a quote from Glenn’s Auto
Body, he stated that it didnt matter to him, but that al body shops used the same kind of paint and they
all use the same process. A check was issued to me for the body work that was $104 less than your
estimate. He also said that if there were any problems with that number he would be work it out with you.

After talking to you, | agreed to have the work at your shop and you wilt deal with the adjuster and his
estimates of the time needed for repair and the suppiies needed to affect the repair.

| will see you the week of the 8™ to complete this repair.
Smcerel

Kathy Roby

2715 Darvell Drive

Waukesha, WI- 53188
262-650-0179




Inbox Message From LydenAutoBody@centurytel.net (Subject: Con...  hitps://home.core.com/webmail/index.php?viewmessage=51283118...

Date: Mon, 04 Jun 2007 09:04:18 -0700
From: LydenAutoBody@centurytel.net €2
To: infol@wactal.com

Subject: Contact WACTAL

Below is the result of your feedback form. It was submitted by (I.ydenAutoBody@centurytel.net) on
Monday, June 04, 2007 at 09:04:18 '

FirstName: Jeff

LastName: Lyden

Title: Service Mgr./Estimator

Organization: Lyden Auto Body, Inc.

Addressl: 25177 US Hwy 12

City: Tomah

State: wisconsn

ZipCode: 54660

Country: usa

TelephoneNumber: 608-372-2900

FaxNumber: 608-372-2980

QuestionsComments: The following customer advised me that her insurance company was trying to
steer her to a shop other than our shop. Her insurance companay is Progressive. She stated that you
may contact her regarding this. Her information is the following:

Vicki Nemitz

W2162 Cty Rd HH

Warrens, WI 54666

608-378-4987

Thank you,

Jeff Lyden

] of i ' 6/4/2007 12:26 PM




On Feb.23, my wife was hit by another vehicle in Middelton, WI .Her ‘01 Acura TT, was
hit on the right side of the car with damage exceeding $9000.00 dollars. The other drlvcr -
was citied by the Middleton police. She has Liberty Mutual Ins.

S0 on Thursday Feb.24 I took the vehicle to Zimbricks body shop for an estimate;and
was told to contact Liberty Mutual Ins. I called to sec where they wanted me to. send. the :
estimate at (1-800-838-7103 x362) and spoke with a claims representative, Ange id
her that I had an estimate from Zimbricks and I need to know where to send: it .She j.told :
me that she would not accept an estimate from Zimbricks. So 1 asked her Why, she said:-
that I have to go to one of their shops for an estimate. I said I do not have to: g0 to-one. of.
their shops and that Zimbricks will be fixing my vehicle. She said fine, have Z1mb cks
fix the vehicle but you still have to go to one of their shops for an estimate. T said no I
don’t have to go to one of their shops for an estimate if I'm going to have Zlmbncks fix
my car, you can send-out one of your field adjusters to go over the estimate .and. the car.
She said that their field adjusters where too busy to do that and if I would:get A
at one of their shops and if their was an add on, that she would send out a-fiel
said to her, “you told me that they where too busy”. She said that this is:outpolic -
procedures and that she was going stick to them. So I said fine, just pretend that I never
called and that I will have my insurance company handle it.

Sincerely

Steve Kohlman
849-8826 Hm

576-8610 Cell




July 10, 2007

Representative Frank Lasse, chair
Assembly Committee on Insurance

Senator Roger Breske, chair
Senate Committee on Transportation, Tourism, and Insurance

Dear Honorable Lasee and Honorable Breske:

Regretfully I'm unable to travel to Madison on July 11™ to take advantage of the opportunity you’re
providing to testify on AB 353 and SB 181. However, my recent experience reinforces my belief that AB

353 and SB 181, which would give consumers the right to decide who repairs their vehicle, should be
passed into law. [ ask that you and your respective committee members vote in favor of AB 353 and SB
181.

Please accept this letter and the following details of my recent experience in lieu of my actually
testifying.

Last month a woman insured with Liberty Mutual backed into my parked van. My van sustained minor
damage to the front bumper.

A representative from Liberty Mutual contacted me to obtain information about my vehicle, confirm
what happened, and inquire if I would be submitting a claim.

Peterson Auto Body wrote an estimate which was emailed to Liberty Mutual along with pictures of the
damage. I called Liberty Mutual to find out what was happening. The Liberty Mutual representative
stated I must get an estimate from a Liberty Mutual preferred shop. I then called Liberty Mutunal back
speaking to the same person I spoke to initially and was told Liberty Mutual would not process a claim
uniess I went to one of their sites.

I took my van to a Liberty Mutual preferred shop requesting the estimate be written with a new OFE front
bumper. The shop estimator stated he would not submit an estimate written with a new bumper stating
the insurance company would not accept it.

I received a phone call from the Liberty Mutual preferred shop stating they were calling on behalf of
Liberty Mutual to set up an appointment for the repairs. This call was made shortly after the preferred
shop wrote the estimate. I hadn’t even gotten home before the call was made.

As of July 10, 2007 I’ve had no further contact with Liberty Mutual and I’'m not sure of the status of my
claim. '

Respectfully,

Linda Peterson
New Berlin, W1
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June 22, 2007

To Whom It May Covncern:

I have a few concerns about m
vechicles and they wanted me t
because [ have been dealing w-
pleased with his work and I kn
work but they could if went to
I didn’t know so I stifl went to

My insurance adjuster had a di
would take to fix and they call
would only allow so much tim
go to their shop and not have
10 & supervisor at my insurance
bave to pay any extra moncy.

I think that you should have the
insurance company should not
don’t feel comfortable going to

Sincerely,

S QQ‘%

Patricia A Sauls
Brisdol w)

JIMS AUID BODY

w0 insurance company. Ihad a claim this past month on my
0 1o their repair shop. Iasked about going Jim’s Auto Body
h.m for probably close to 20 years and I have always been very

1 can trust him. They told me that they could not guarantee hjs’

4) repair shop. I didn’t feel comfortable going to someone that
0’s because I knovr T can trust him.

- :ement with Jim about the estimate and how long the repair

me to tell me | wonld have to pay the cxtra money because they
nit. They told me I could still pull the vehicle out of Jim’s and
2} any extra. Ichose 1o keep the vehicle at Jim’s and he talked

'd he agreed with Jim on the time it would take and T didn’t

20ice 1o go to whatever repair shop that you choose and the
t) persuade you to go to one of their authorized shops. 1 just
st op that I don’t know anything about.

an Ry

al




PETITION TO 'WISCONSIN STATE LEGISLATORS

AS a Voiing Wisconsin CONSUMER, I 2m asking my state government to focus. on
legislation that allows me fo CHOOSE A COLLSION REPAIR SHOP without
ntimidation, threats or misiending comments of any kind from -an insurance
representative.

I want my decision to be based on my own experiences incluéing prier repairé,

' ﬂ‘lend and family referrals and my owa ability to make a choice. 1 will not stand for
insurance pressure, intimidation wnd falsehoods to cocree me inlo gettmg repairs done at 2
shop whbo works for the insurance company. Let me choose a repam',r and let business

persevere as it was meant to in a ‘TREE MARKET!!!
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CO NSUMER, 1 am asking my staie govei‘nment to focus on
iegislation. that allows me fo CHBOOSE A COLLSION REPAIR SHOP without
igtimidation, threals or piisles ding comments of any kind from an insurance
representative.

I want my decision fo be based on my awn experiences including prior repairs,
friend and family referrais and Wiy owa ability to make a choice. T will not stand for
insurance pressure, intimidation iad falsehoods to coerce me into gettmg repairs done at a
shop who works for the insuran'e company. Let me choose a repairer and let business

persevere as if was mesnt o in 2 )TREE MARKETI1!!
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PETITIONTO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin 1"0NS’UMER, I am asking my state government to focus on
legislation that ailows me, Iu TCHOOSE A COLLSION REPAIR SHOP without
intimidation, threats or dm leadmg comments of any kind from an insurance
reprmentatwc.

) I want my decision to e based on my own experiences including prior. repairs,
frlend and family referrals an my owil. ability to make 2 choice. I will not stand for
msumnce pressure, intimidation: and falsehoeds to coerce me,mto getting repairs done af a.
shep whe works for the msura ce company. Let me chnose a repmrer and let busmess

persevere 2s it was mennt to in 2 FREE l\iﬂl.ARKjl 'I"!.'. s
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PETITION TO WISCONSIN STATE LEGISLATORS

|
AS a Voting Wisconsin CONSUMER, 1 am asking my state gové}mment to focus on
legislation that sllows me o CHOOSE A COLLSION REPAIR SHOP without
intimidation, threats or misleading comments of any kind frbm an insurance

representative.

I want my decision to b based on my own experiences mcluL;hng pricr repairs,
frlend and family referrals and my own ability to make a choice. IE will not. stand. for
insurance pressure, intimidation and falsehoods to coerce me into gemng repairs done at a

shop who works for the insurance company. Let me choose a repn:z%gr and let business .

persevere as it was meant to in a FREE MARKET!! : i
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CONSUMER, I am asking my state gove;fnment to focus on
legislation that allows me to CHOOSE A COLLSION REPAI]EIK SHOP without
intimidation, threats or mislerding comments of any kind frcim an insurance
representative. |

I want my decision to be based on my own experiences lncluﬂlng prior repairs,
friend and family referrals and my own ability to make a choice. I WIll not stand’ for
isurance pressure, intimidation wnd falsehoods o coerce me into gettmg repairs done at a
shop who works for the insuran e company. Let me choose a repa;rer and let business
persevere as it was meant fo in a FREE MARKET!!!

Name Address City - Signature
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PETITION TO TVISCONSIN STATE LEGISLATORS
AS a Voting Wisconsin CO NSUMER, I am askmg my state govemment to focws: on
legisiation that allows me to CHOOSE A COLLSION REPAIR SHOP - mthont

intimidation, fhreats or misleading comments of amy kind fmm_ an insurance

representative.
' I want my decision to be based on my owm cxperiences mcludmg prier repmm,

fnend and family referrals and 'ny own ability to make a choice. I w:ll not stand: for
msurance pressure, intimidation and falsehoods to coerce me into gettmg repairs done at

shop who works for the insurance company. Let me choose a repalm and et busmess

persevere as it was meant to in a FREE MARKET!!!

Name Address City Signature
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PETITION TO V/ISCONSIN STATE LEGISLATORS.

AS a Yoting Wlsconsm COlISUMER, 1 am asking my state goveﬁnment 10 focus‘ -('m
legislation that allows me f0 THOOSE A COLLSION REPAI SHOP: wnthout;.
intimidation, threats or misiea ling commcnts of any kind from an insuyrance
representative.

I want my decision to be based on my own experiences mcluding prior: repni'rs,__
fnend and family referrais snd iy own ability to make a chaice. | 8 wn!l Bot: stand: l‘or
msnran,ce pressure, intnidation and falsehoods to coerce me into gettmg repairs, done: at ’:
shop whe works for the insurapce company. Let me choose a repmrer and let: busmess';

persevere as it was meant to in a FREE MARKET!!!

‘Name Address City Sigoature ., (/£ 1/ -

"”“Cf/'r‘if £ Ammd S3¢ Pox e bl e N%’fi/’fff/

%’\’ ok Yoo SES £lale ‘5\:'_%“\'[&«4\*»\
OB AntpeireFriws, T wM«m m/ |
\/vx-‘ ﬂf /ﬂq 57/ ‘%%?»zf Afu«'& (qawa C {u W—F 53@?

i i hese é,ﬁ//‘///&/ 79 o _& i%fzéf/fm/ﬁn w‘-’?; 2 -

/éﬂﬂ’ o atc @71 I ‘?m Al @//Xﬂé««, T (M
’ﬁw /_'],;3’{_-0?’ 8" Sifuew houte iID éc\wm W M_ﬁ."f &

‘ - ﬁ?’.?ﬁt. ﬂoﬁx)—%
2l &L___J [orls ?«/ Y a/;.:f‘?/ar

da P00 heneBuclnghoks A
KQ_QJ,» 2 550k ‘33‘“?\ R #s <ok 0,{/ "
’:.’MV /}“M/Z /596 5 /ﬂmwf»xr A8 ﬂa@fmwx {
Fors // [aphin  MSUD B Y. /’}J,ﬂ/m.,z,@ L | N A
e 13;0.\21’& 130 thead) ol Lth =0 f‘\x'?\q\*w) :_UOT "1k
Wfﬁﬂﬁﬁ AN 9D3 O//%‘jw 78

~ JIN'SAUTOBODY, INC.

4005, PINE STREET (HWY' 838 )
BURLINGTON, Wt §3105-




7d aQle aoc alJ .| ' ' UOISHION SUOT ® USISLLON BatinL In ¢l ady



Ld

GQLy ang 6L L

UQISIION SUOQ % USlSWomM

BALOL /N 61 My




SIN STATE LEGISL!

“@hmenfs of “any ] ;

SEICEC hk

PR g l-:: .
A P IS

I°d ARIE Q0G GL7 L . ] UDISIEOM SUORQ W USISWON 'lLFan in oL oady



SIN STATELEGIS

[Ne; gLy QoG G L ' UOISIHON SUOQ » usislon - vannl 0 ne Jdw -



7:d ORLY 899G GL/ L - UOISINO SUOS R USISLUOR BONOL 20 Nt Jdy



INDUN D LA L4 LGS,

efer to choose who répair

{f_t'_éd‘-iin the manmwer it

7~

1+d aell QG GiL7 1 : USISIIGY SUOC % UaISUIQIM ' gen/n tn ol Jdy



1d Qoly oca Qi f t ' UOISIEON SUOS D SISO dazon Jn 11 adw



Apr 16 07:11:57a.2- -~ Paul §20-029-0282 p.4
M 3007 0504 Paul 920-929-9282 p.1

ﬁ :

PETITION TO WISCONSIN STATE LEGISLATORS

AS 'a Voting Wisconsin CONSUMER, I am asking my state government o focus on
Iegislation “that allows me to CHOOSE A COLLISION REPAIR SHOP without
"-itﬁ:ﬁﬁifid}_z'ition,'-- threats or misleading comments of any kind from an insurance
répresentative.

I want my decision to be based on my own experiences including prior repairs,
,'.'ﬁi@‘?ﬂ:"--.ahﬂ:-‘.:fmily referrals and my_own ability to_make a cheice, 1 will 'not stand for
insumntepressure, ptimidation and falsehoods meant to coerce me into getting my repairs

"il;i)iie“h{fa’sﬁdp*ﬁf ‘insurer preference. I prefer to choose who repairs my tar! Let the choice

e m:me-ensnnng that business is conducted in the manner it was meant ti: in a FREE
MARKET!

Nabe Address City Signature
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L Zi.*-PETI?ITI)N-‘-TOMSCONSIN-'STATE LEGISLATORS

fé-demsmn 1o he based om my awn experiences meludmg Prior repairs,

;;p_refer to choose whe repairs my mr' Let the choice
_'at'husmess ls conducted in the manner it was meant torina FREE

‘insurer preference.

o Address City
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CONSUMER, I am asking my state govermment to fecus en
legislation that sllows me to CHOOSE A COLLSION REPAIR SHOP ‘without
mtumdaﬁon, threats or misleading comments of any kind from am imsurance

represeniative.
I want my decision to be based on my own experiences including prior repairs,

friend and family referrals and my owm ability to_make a cheice. I will not stand for
insurance pressure, intimidation and falsehoods meant to coerce me into getiing my repairs

done at & shop of insurer preference. I prefer to clivose who repairs my car! Let the choice

be mine—ensaring that business is conducted in the manner if was meant to: in a FREE
MARKET?! |

Name Address City
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 PETITION TO WISCONSIN STATE LEGISLATORS

g ‘comuments of any kind from An  insurance

Lased um-my own experiences including Brior repairs,

v '.f—imi‘.?ahﬂi ¥ to make g - hoice. I w:l] nut Stand for
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CONSUMER, I am asking my state gcvemment to focus on
legislation that allows me to CHOOSE A COLLSION f SHOP without

intimidation, threats or misleading comments of any

rom an  insurance

represeniative,
I want my decxslon to be based on my own experiences including prior repairs,

B

friend and family referrals and my own abilify te make a choice. I will not stand for

insurance pressure, intimidation and fa!sehoods meant to coerce me into getting my repairs
..done at a shop of insurer preference I prefer to choose who repairs my car! Let the choice

be mme——ensurmg that business is conducted in the manner it was meant to: in a FREE
B{ARKET”’

 Kame Address ' City Signature
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PETITION TO WISCONSIN STATE LEGISLATORS

AS'a Voting Wisconsin CONSUMER, I am asking iny state government to
focus on legislation that allows me to CHOOSE 4 COLLSION REPAIR SHOP
without iutimidation, threats or mlsleadmg commenty of any Xind from an
insurance representative,

I want my decision to be based on niy own expenences inclading prior
repairs, friend and family referrals and my own ability o make a chowe I will not
stand for insurance pressure, intimidation and falsehoods meant o coerce me into
getting my repairs done at a shop of imsurer preference. 1 prefer to choose who
repairs my car! Let the choicé be mine--ensuring that business is conducted in the
mannex it was meant to: in a FREE MARKET!!!

- Name Address City
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CONSUMER, I anr asking my state government to focus on
legisiation that allews me to CHOOSE A COLLSION REPAIR SHOP without
intimidation, threats or misleading comments of any kind from an insurance .
representﬁt—ive.

X want my decision to be based on my own experiences including prior repairs,
friend and fa.miiy referrals and my_own ability to make a choice. I will not stand for
ins-urau-céf;pressure, intimidation and falsehoods meant to coerce me into getting my repairs
done at n‘;:'shop of insurer preference. | prefer to choose who repairs my car! Let the choice
be mine—ensuring that business is conducted in the manner it was meant to: i", a1 FREE
MARKET!!!

Name Address l City Signature
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PETITION TO WISCONSIN STATE LEGISLATORS

AS a Voting Wisconsin CONSUMER, I am asking my state government to focus on
leglslaﬁon that allows me to CHOOSE A COLLSION REPAIR SHOP without
mt:mxdatyon, threats or misleading comments of any kind from an insurance
repfesenéa-th'e. '

I;vam my decisior te be based on my own experiences including prior repairs,

friend and family referrals and my own ability_to make a choice. I will net stand for

msmance pressure, intimidation and falsehoods meant to coerce me into getting my repairs
donc at & s}mp of insurer preference. I prefer to choose who repairs iy car! Let the choice
be mine--ensuring that business is conducted in the manner it was meant to: in a FREER

MARKET!I! '

Name Address ' City Signature

ous Dovas 476 ™ dhprens Lalls ﬁéms@.&j)m
D00 Brss 4568 59" fes (Comreee s Q»@M,;g
ﬁ\ak% 3%y \Qfmf La Eouliage enkzmzem«
3Cr0he \/v*wme/(, \SSS iz 1. Chy ot 2SR,
st eyl Eleva sy
73 /;Ql/ e Ho3YS W MﬁJ{-Sz‘( {/wq, hSL/?X
\kMBﬂaéS S.Bbo3 CM*NLA/ Afeadod) 01 S4755 Qg‘*“%
DAY Pt fee LAttt #UE_ AATPon s, nsi, M/{é/&é————
@w sz« ek §ts Seaser Grak P B Pook sy L. T
' Bt S0 4l 12l Lo Clet vu il _$9%0 )
05 Jodpunt Fe (% (Laes ST#
[R77 &zf/ﬁ ST

8L Qe Qﬁﬁnpumlw_wu@

I"

Lt Jﬁ.}’/

“icl vgé%

C’*-rf‘f‘ i




MAR-2D-2P7 117417 FROM:GRIFFIN FORD WHOLESA 625426088 T0: 912625420505
5 :

F.2

PETITION TO WISCONSIN STATE LEGISLATORS

_ AS a Votmg Wisconsin CONSUMER, 1 am asking sy state government to focus on

--‘!eglslahon : th:ii allows me to CHOOSE A COLLSION REPAIR SHOP without

. jntimidat ';, threats or misleading comments of zmy kind from an insurance
: :-repmentaﬁe.

T qut..niyf:dccision to be based on my own expericnces including prior repairs,

3 ﬁ'leudandfnmity Teferrals and my gwp ability to make a cheice. I will not stand for
3 insumnee b}esi.;ure, intimidation and falsehoads meant to coerce me into petting-my repairs
do atg shup ‘of inisurer preference. I prefer to chosse who repairs my car? Let the ehoice

o be :_n -ensunng ‘that business is conducted in the manner it was meant to: in 2 FREE
‘ _MARKE’B‘!u

“Name Address City Signature
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AS.a Voting Wisconsin CONSUMER, 1 sm askia’

legislation that allows me to CHOOSE A Cﬂ
intimidation, t_hreatg_ -or. misleading comments "o

' representative, . . -.
I want my: decislon t0.be based op Ty, 0y .

friend. and. family referrﬁls and my
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"PETITION TO WISCONSIN §T

AS a. Voting Wisconsin CONSUMER, 1 am
leglslation that allows-‘me to CHOOSE A “COLLSION ‘REPAIR . SHOP
intimidation, threats or misleading comments of 8 ! an
representative,

I want: my. decislou to.he based on my o
frlend and family referrais and:-my own. abili;
fnsnrance pressure. intlmldatlon and falsehnods “mean
done at.a shop. of: Insurzr preference. 1 prefer to chon

be mlne»easliriﬁg thiat business is conducted in:th nan
MARKET!Y

Name - Address City. "

oTacwe Haas 400 G54 & Chigpesia /o
Z" (ﬁ*;r;mfﬁ:, Aosvg 142 . =
Toleenn Benish '19’710 (L h[mu 6
¢ 7782 ivim,




MAR—-21-2807 87:687 AmM COLLISION CENTER INC. I 715 TG 3996 FP.az

PETITION TG WISCONSIN STATE LEGISLATORS

AS 8 Voting Wisconsin CONSUMER, I sm askisg my state government to focas on
legisiation that silows me to CHOOSE A COLLSION REPAIR SHOP without
intlmidation, threats or misleading comments of any kind f{rom an insorance
represetaiive. '

I want my decision to be based on my oW experlenees incleding prior repairs, |
Maml and family refervsis and my own ability to make g chojre. I will not stand for
ingurance pressure, inthnidation and faisehoods meant to coerce me into gotting my repairs
done at a siiop of lusurer preference. | prefer to chioose who repairs my car! Let the choice
be mine—ensuring that busiiess is conducted In the manner it was meant {o: In & FREE
MARKET!1!

Name Address City Signature
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FEITTION TO WISCONSIN BYATE LEGISL&T{GRB

AS & Voting Wisconain CONSUMER, I am asking my stsie government to focus on |
legisiation thet allows me @0 CHOGSE A COLLSION REPAIR SHOP without
intimidetion, threets or misleading comments of sny kind from an (usurapee
reprosetative,

I want ney deelsion to be based on iy oWn experiences Including prior repairs,
frieud and femilly referials and mo pon_sbllliy to mmske g choles. 1 will not stand for
imsurance pressure, batimidation sad i’ahehoads meant to coerce me into getting sy repairs
done at 8 shep of Insurer preference. ] profer to choose who reprirs my car! Let the choice
be miine-ensuring that basiness is conducted in the manner i was meaut to: in & FRER
MARKET!!

Name Address City - Signature
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